
covered key areas of burns aetiology, referral pathway changes, patient
presentation delays to tertiary services, patient management decisions,
and outpatient dressing clinic management. Data from the MDT survey
and the service evaluation were analysed by descriptive statistics and
thematic analysis.
Results: The changes to burns services include delays in burn referrals,
increase in conservative management, and increased use of telemedi-
cine.
Conclusion: Across the UK, safe and effective burns care continued to
be delivered despite difficulties from the pandemic. We hope the learn-
ing points identified in this study will be of use during the “second
wave” of the pandemic.
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Results: There were 149 and 125 patients in the 2019 and 2020 cohort,
respectively. 14 patients (9.4%) had NOM in 2019 versus 31 patients
(24.8%) in 2020 (p¼ 0.001). In the 2019 OM group 125 patients (92.6%)
had laparoscopic appendicectomy versus 69 (73.4%) in 2020. 59 patients

(39.6%) had a CT in 2019 versus 70 (56%) in 2020. The median LOS was 4
days (interquartile range (IQR) 3 to 6 days) in 2019 and 3 days (IQR 2 to 5
days) in 2020 (p¼ 0.03). Two patients in each year who received NOM
had treatment failure (14.3% in 2019 and 6.5% in 2020). Three patients
in 2019 who had OM had treatment failure (2.2%). Of 95 patients tested
for COVID-19 all but one was negative.
Conclusion: During the COVID-19 pandemic there was no observed in-
crease in severity of AA, patients had a shorter LOS and were more
likely to have imaging. NOM proportionally increased with no observed
change in outcomes.
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Impact of the Covid-19 pandemic on the SeaSHeL study
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Introduction: The SeaSHeL Study is an ongoing national, multi-centre,
cohort study investigating Sudden Sensorineural Hearing Loss (SSNHL).
The study is supported by the INTEGRATE ENT Trainee Research
Network and the Audiology NIHR Champions, as well as being adopted
onto the NIHR Clinical Research Network. It aims to map the pathway
of patients with SSNHL, develop a prognostic model to predict recovery
of patients with idiopathic SSNHL and establish the impact on patients’
quality of life. Here we summarise the impact of the Covid-19 pan-
demic on the study and highlight methods employed to improve data
collection.
Methods: Data collection commenced in October 2019 and as of August
2020, 227 patients have been recruited from 66 registered sites across
England. This interim data was analysed. The primary outcome was
the change in monthly patient recruitment and site registration. The
secondary outcome was the completeness of the dataset.
Results: Initially, monthly site registration increased to a peak of 31 in
December 2019 and monthly patient recruitment increased to a peak of
34 in February 2020. Both levels decreased during the first wave of
Covid-19 with 11 patients recruited and 0 sites registered in April 2020.
Both levels have been increasing since, with 21 patients recruited and 5
sites registered in August 2020. The dataset of 227 patients has 113
(49.7%) completed records.
Conclusions: This study represents the largest national cohort study
into SSNHL. Despite the Covid-19 pandemic, data collection continued
during the first wave and rates are now recovering to pre-Covid-19 lev-
els. Key factors in this recovery are a collaborative research approach
involving motivated trainees, an ethics amendment for follow-up data
to be collected by telephone and continued engagement of collabora-
tors through regular email correspondence and fortnightly newsletters.
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National cervical screening programs have played a pivotal role in the pre-
vention of cervical cancer. However, practices across the UK have reached
an all-time low in cervical screening uptake. This study aimed to assess
the efficacy of implementing an automated voice message reminder
within the local general practice (GP) telephone triage system and explore
the reasons which deter eligible patients away from cervical screening.
A 20-second voice-message reminder in the telephone queue was
played, addressing key risk factors along with a message from a child
who lost his mother to cervical cancer. From the anonymised GP data-
base, weekly new smear test bookings were monitored from 4 weeks
prior until 2 weeks after the intervention was implemented. To qualita-
tively assess factors which deter patients away from screening, female
patients were randomly sampled to fill in an anonymous question-
naire.
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