
� 80.3 percent of the surveyed patients rate the medical
treatment highly with a score of 9 or 10.
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Issue:
Patient-Reported Outcome Measures (PROMs) are becoming
part of the patient journey and are increasingly used as a
mechanism to reward quality and to indicate the ’value’ of the
health care provided. However, only in rare cases, PROMs are
not only applied to measure quality but used as a basis for
medical intervention.
Description of the problem:
Digitisation and patient-centred care are of major importance
to highlight quality deficiencies and to promote transparency
of patient pathways. However, there is little evidence on how
to use the patient’s feedback to transform the patient journey
and to improve health outcomes. Additionally, there is rare
information on scientifically tested or elaborated threshold
values that could be applied to trigger an intervention in case
of critical recovery. The patient’s reaction to such interventions
or alerts is unknown, although it promotes health literacy and
could support cross-sectoral care and better health outcomes.
Results:
In our two-arm RCT, we examine the effects of PROMs as an
intervention and related health care costs by digitally collecting
PROMs of around 10,000 patients in the field of endopros-
thetics in 9 German clinics. The magnitude of the study and its
digital approach suggest that the procedure can be easily
transferred to other indications and countries. For the after-
care period, PROM threshold alert values were defined with
the support of an expert consortium of physicians, to signal
critical recovery of patients in the intervention group. Study
nurses are automatically alerted and post-treatment physicians
informed to intervene in case of critical PROM values.
Lessons:
Preliminary results suggest that patients respond positively to
their contact with the study nurse and that they agree with
informing their physicians about critical results. We expect an
intervention of every 10th patient of the study and so far, the
threshold definition seems robust in the way that it is neither
too specific nor sensitive.

Key messages:
� PROMs used as an intervention can promote health literacy

and outcomes.
� Development and testing of thresholds is needed.
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Background:
Perceptions of patients is very important for accepting new
role pharmacists play. The objective of this work was to study
opinion of patients about role of community pharmacists in
health promotion in Armenia.
Methods:
Visitors (N = 2066) of community pharmacies in Yerevan were
interviewed according to previously designed questionnaire.
Results:
Some respondents suppose that pharmacists already provide
advices on diet and physical activity for preventing obesity
(32.1%), advices on healthy lifestyle for preventing cardiovas-
cular diseases and cancer (30.9%), in promoting healthy
lifestyle for preventing chronic diseases (27.5%). The number
of patients who thinks that pharmacists are involved in
providing advices on smoking cessation (38.1%) is signifi-
cantly higher than the number of those who believe that
pharmacists participate in campaigns on smoking cessation
(27.1%) (p < 0,001). Part of respondents wish that community
pharmacists would be involved in providing advices on
smoking cessation (55.9%), advices for preventing obesity
(57.7%), cardiovascular diseases and cancer (57.2%), promot-
ing healthy lifestyle for preventing chronic diseases (51.5%).
Conclusions:
Most of patients are interested that community pharmacists
would be involved in implementing activity in the area of
health promotion. The number of patients who wish
pharmacist would be involved in health promotion is higher
than the number of those who suppose that pharmacists
already have such functions.
Key messages:
� Patients are interested in receiving advices related to health

from community pharmacists.
� It is important to improve education of pharmacists in the

area of health promotion.
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Being able to identify corruption and call corrupt officials,
health workers and citizens to account is critical in ensuring
that public health policy and practice is shaped by evidence
and reason rather than by powerful political forces. Despite
substantial financial investments by bilateral and multilateral
agencies to combat corruption, twenty years of initiatives
based on good governance, improving law and changing
regulatory approaches have been hugely disappointing - failing
to effect significant changes in low- and middle-income
countries. Public health activism on corruption is stepping

up, diverse groups of actors are organizing around the threat
that corruption creates to UHC, equity, social justice and the
drive for global solidarity. They cannot rely on traditional
good governance accountability and transparency approaches
that pay insufficient attention to combinations of poor policy,
under-funding and powerful interests that shape health
systems, create perverse incentives, the need for survival
corruption. To be effective, we need evidence of feasible and
effective anti-corruption strategies. In this workshop, building
on two years of theory development, qualitative and
quantitative data collection and analysis in health services in
LMICS we will set how feasible and effective anti-corruption
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