
between physician, patient/employee and employer facilitated
by a communication tool, the Capacity Note, was feasible for
patients with common mental disorders (CMD) in primary
care.
Methods:
In a pragmatic trial, physicians at primary health care centers
(PHCCs) were randomized to control/intervention physician and
were responsible for identifying eligible patients. In addition to
usual care, intervention patients used the Capacity Note with their
physician and were then instructed to use it with their employer
and return it to the physician. Control patients received usual
care. A study log book and sick leave data for each PHCC were
used for process evaluation purposes.
Results:
Eighteen of 24 PHCCs in the region were contacted; eight
participated. At study start, 434 patients filled the basic
inclusion criteria. Of these, 93 were identified as eligible by the
physicians and were asked to participate. Around 40%
declined participation, most commonly due to lack of energy
or hesitation to talk to the employer. The final sample included
56 patients. Of the 28 intervention patients nine (32%)
completed the intervention.
Conclusions:
The study was negatively affected by suboptimal research
conditions in primary care (e.g. severe time constraints). Also,
the patients’ hesitation to participate highlights the sensitivity
of the topic and the difficulties in doing research in this
vulnerable patient group. Thus, the feasibility was hampered
by both organizational and patient related factors. It is of
utmost importance to improve possibilities for social psychia-
tric research in primary care given the high prevalence of CMD
and associated reduced capacity to work.
Key messages:
� Discussing health-related issues with the employer was seen

as a sensitive matter among patients with common mental
disorders.
� Research on best practices for sickness certification and

return-to-work was difficult to achieve due to both personal
and organizational factors.
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The psychosocial work environment is of importance for the
health of individuals and organizations. The aim was to map
the existing knowledge, as presented in relevant and well
performed systematic reviews, that have investigated associa-
tions between psychosocial work environment factors and
relevant health related outcomes. Systematic reviews of existing
knowledge were sought without time restriction in three
electronic databases: PubMed, PsycINFO, and Cinahl. A total
of 42 systematic reviews of moderate or good quality studying
psychosocial work factors’ associations to individuals’ health
or the wellbeing of the organization were included. The main
psychosocial work environment factors which were investi-
gated were different models of strain due to stress, conflict and
mobbing. About half of the included systematic reviews
investigated associations between psychosocial work environ-
ment factors and mental health and about half of the
systematic reviews investigated associations to somatic dis-
orders, mainly cardiovascular disease, musculoskeletal dis-
orders and pain. Most of the included systematic reviews based
their results on workers/employees in general, whereas five
systematic reviews focused on workers within health care and
veterinary organizations, and a few focused on other work
areas such as industrial workers, police and correctional
workers, and people working with occupational groups

affected by disasters. The vast majority of the included
systematic reviews investigated psychosocial work environ-
ment factors as being risk factors for the development of
illness, disease or consequences of disease, such as sick leave. A
substantial amount of well performed systematic reviews add
to the evidence that psychosocial work environmental factors
can be viewed as risk factors for the development of illness,
disease and consequences of diseases such as sick leave.
Key messages:
� A systematic mapping review of the existing knowledge

about associations between psychosocial work environment
factors and health related outcomes.
� The psychosocial work environment is of importance for the

health of individuals as well as for the levels of sickness
absence in organizations.
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The psychosocial work environment has been shown to be of
importance for the health and wellbeing of individuals as well
as for the productivity, sickness absence levels, and wellbeing
of an organization. The aim was to map the existing
knowledge, as presented in relevant and well performed
systematic reviews, that have investigated the effects of work-
related interventions, aiming to affect the psychosocial work
environment and health related outcomes in workers/employ-
ees and in organizations.
A systematic literature review of published systematic literature
reviews was performed to map the knowledge on psychosocial
interventions at the workplace. The search was performed in
three electronic databases: PubMed, PsycINFO, and Cinahl.
A total of 44 systematic literature reviews, of moderate or good
quality, about studies on effects of workplace-related psycho-
social interventions on health-related outcomes of the employ-
ees or the organization, were included. The types of
interventions that were carried out mainly concerned different
forms of stress-reducing or stress-management programs, or
different forms of health-promotion either aimed specifically
for mental ill-health or more general. Interventions aimed at
bullying, social support, work efficiency and psychosocial
climate in the workplace were also identified. The vast majority
of outcomes were related to mental or general health. The
majority of the systematic literature reviews reported several
different outcome measures. A large proportion of the
systematic literature reviews included interventions aimed at
a general group of ’workers’, or healthcare personnel.
A substantial amount of research regarding effects of
psychosocial workplace interventions, have been published to
date. Much of the existing knowledge indicates that the
psychosocial work environment affects the individual and that
active workplace interventions may promote health for the
individual as well as the organization.
Key messages:
� A substantial amount of research regarding effects of

psychosocial workplace interventions, have been published
to date.
� Active psychosocial workplace interventions can have

beneficial effects for the levels of sickness absence both for
individuals and organizations.
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