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Background:
Germany introduced a graduated system of emergency levels
(0 non-participation; 1 for basic up to 3 for comprehensive
infrastructure) to overcome various inefficiencies of hospital
emergency care. For each level, detailed requirements must be
met, however, the case volume of conditions treated in the
levels is unclear. Moreover, the relationship between emer-
gency level and outcomes needs evaluation to analyse if
patients are directed to the most appropriate hospital.
Methods:
We selected three major emergency conditions - Stroke, AMI
and Hip fracture - and matched risk-adjusted outcome and
process indicators on hospital level to the hospital respective
emergency level. Descriptive statistics such as distribution and
correlation are used to examine the allocation of cases to
emergency levels and to analyse the effect of structural
differences on health outcomes.
Results:
We saw large variations in quality for all clinical conditions
regardless of the emergency level. Hospitals with a small case
number showed greater fragmentation; hospitals that did not
meet the requirements nevertheless performed interventions
for AMI and stroke. In detail, 30-day mortality of AMI shows
high variation of quality results in level 1; for stroke it is
underperformed with almost 10% in hospitals with level 0.
Pre-operative LOS for hip fracture is above the acceptable
average in any level (tolerance range � 15%), and the ratio O/E
in mortality is noticeable for 40% of hospitals with level 0.
Conclusions:
Many cases are treated in low volume hospitals with wide
quality variation and subpar results. Therefore, the definition
of emergency levels should be integrated to emergency
pathways which might help to direct patients to the most
appropriate hospital. Moreover, many emergency symptoms
are not captured by available quality metrics and current
classification systems which shows that emergency service
provision is to a large extent not covered by current
measurement initiatives.
Key messages:
� Emergency service provision is fragmented and not related

to emergency levels.
� Development of emergency quality indicators is needed.
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Issue:
Adenoviral conjunctivitis is the most common cause of
conjunctivitis. Its most severe form is epidemic keratocon-
junctivitis (EKC). This highly contagious disease is the only
form to significantly involve the cornea and may cause visual
impairing sequelae that persist for years.
Description:
On January 2020, staff members at a childcare facility (CCF)
alerted the Public Health Unit of Loures-Odivelas to a
suspected conjunctivitis outbreak. The CCF was responsible
for 57 children, separated in different rooms: a nursery (4-12
months), a pre-school (1-3 years) and a kindergarten (4-5
years). At the initial assessment, 4 cases of active disease were
identified, all of which were at home and under treatment.

CCF staff had previously identified 33 cases. Symptom onset of
the index case had occurred more than 5 weeks before the
alert. Infection control and epidemiological investigation were
initiated. CCF staff was instructed to implement preventive
measures, including careful disinfection of surfaces and toys, as
well as frequent handwashing. Information about the disease
and recommendations were sent to the children’s caretakers.
Results:
A total of 87 cases distributed in 8 weeks were identified: 28 at
the CCF (25 children and 3 workers) and 59 close contacts (50
adults and 9 children). Average duration of disease was 14.1
days. In total, 43.9% of the children attending the CFF were
affected. The highest attack rate was observed at the pre-school
(69.2%, against 38.9% and 17.6% at the nursery and the
kindergarten, respectively). 88.0% of the CCF children’s
households were affected. The average number of affected
close contacts per affected child attending the CCF was 2.63.
Corneal involvement was observed in 17,4% of cases.
Lessons:
EKC outbreaks may go unnoticed by public health services,
despite its high contagiousness and impact. Improvement of
communication with organizations in the community is
essential to secure future early detection and intervention.
Key messages:
� Epidemic keratoconjunctivitis is a highly contagious disease

with potential long-term consequences.
� Early detection and intervention by public health services

are essential to mitigate the impact of outbreaks and depend
on well-established communication lines with institutions in
the community.
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Background:
Our study is intended to evaluate the Organizational
Commitment of the Istanbul AFAD Search and Rescue Unit
(AKB) employees operating at national and international level
during disasters and to serve as a model for the other
organizations that conduct national and international opera-
tions in the area of search and rescue.
Methods:
This research was carried out with a total of 75 employees from
Istanbul AFAD AKB from 02.11.18 to 01.01.2019. Introductory
Information Form and Organizational Commitment Scale
were used for data collection. Findings of the study were
evaluated via IBM SPSS Statistics 22.
Results:
Among 71 persons who participated in the study, it was
determined that 91.5% were male, 50.7% were at the age of 40
or older, 81.7% were married, 67.6% had bachelor’s degree,
63.4% were search and rescue technicians, and 50.7% were
employed by their current organization for 10 years or less.
Regarding the employees, it was found that 25.4% had very
good organizational commitment while 54.9% faced issues in
relation to the organizational commitment. OCS point average
of the employees was 3.07�0.20 and the obtained Cronbach
Alfa internal consistency coefficient of the scale was 0.678. OCS
points of those employed for 12 years or longer in total were
determined to be high at statistically significant level. Also,
OCS points of those who did not face any issue in relation to
the Organizational Commitment were found to be high at a
statistically significant level against those who faced issues.
Conclusions:
It is important to ensure work satisfaction, provide harmoni-
zation, and avert chaos and stress for boosting the
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organizational commitment. Therefore, the managers should
conduct activities intended to boost the employee commit-
ment levels within the organization.
Key messages:
� Disaster is a significant public health issue and disaster

employees are special.
� The issues faced by the employees that perform search and

rescue operations must be considered important and
resolved.
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Background:
This study is intended to increase disaster awareness of the
nurses so as to increase the survival rate during disasters.
Methods:
The research was done via a total of 430 nurses, consisting of
360 nurses employed by Bezmialem Vakıf University (BVU)
Medical Faculty Hospital and 70 nurses employed by the BVU
Dragos Hospital from 01.11.2018 to 01.02.2019. Data was
collected by using the Introductory Information Form and the
Scale for Basic Qualifications for Readiness of the Nurses for
Disasters. IBM SPSS Statistics V23 program was used for
evaluation of the data.
Results:
For the nurses, it was determined that the average age was
26.06�6.05 and the average working hours was 6.24�5.86. It
was found out that 60.6% of the nurses did not have any
training in relation to the disasters. It was found that the
average point for perception of readiness for the disasters by
the nurses was 5.03�2.38 (0-10) while the average point for
perception of disaster plan information at hospital was
4.27�2.53 (0-10). It was established that the nurses consider
the disaster management course as the course required most
for disaster preparation with a rate of 47.9%. It was found that
the average point achieved via the Scale for Basic
Qualifications for Readiness of Nurses for Disasters was
141.46�32.48, and the lowest average sub-dimension point
was 11.49�3.42 as critical thinking abilities while the highest
average sub-dimension point was 48.23�12.21 as technical
abilities. A positive weakly significant relationship was found
between critical thinking abilities and evaluation of readiness
for disasters.
Conclusions:
Nurses have technical knowledge and abilities on topics related
to their field, but they need to participate in educational
activities for increasing the level of knowledge in terms of
disasters.
Key messages:
� The role of nurses in emergency health services during

disasters is great.
� Thus, disaster awareness of all the nurses worldwide must be

increased so that they are ready for the disasters.
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Issue:
Following the SARS-Cov-2 outbreak in Wuhan, China, the
first case of COVID-19 was reported in Codogno, Lombardy,
Italy, on 20 February 2020. The ongoing epidemic has exposed

the health care system to a severe stress. San Raffaele Hospital
(OSR) in Milan, Italy - a leader in the emergency management,
may provide a benchmarking experience useful for other
countries.
Description of the Problem:
OSR has established a task force including the health care
director, the Infections Prevention and Control Committee
(IPCC) and the head of ward and outpatients’ facilities
management area in order to assess the situation and to define
a multi-step strategy. The management process has been
divided in two steps. Firstly, a preventive phase was devised, in
a preparedness perspective, to avoid the spread of the infection
to the Healthcare Professionals (HCP). Secondly, a reorganiza-
tional phase was implemented to guarantee assistance to
infected patients, especially the critical ones.
Results:
Before the outbreak, the IPCC updated OSR’s procedures,
based on the WHO’s, national and regional guidance, planned
a lectures series and an online survey to train healthcare
professionals and proposed to stack Personal Protective
Equipment (PPE) to face the expected shortage. The Head of
the facilities management area defined separate pathways in
the Emergency Department in order to isolate patients with
respiratory symptoms, set up a new ward, with 26 beds and
dedicated personnel, as well as two Intensive Care Units, with
13 beds, Some wards were merged and more healthcare
workers were moved to the COVID-19 units.
Lessons:
The coordination between task force members has been crucial
for translating the multi-step strategy in a quick reorganization
of the whole hospital. Despite early preparations, we could not
anticipate the evolution of the outbreak and its logistic impact,
especially on the PPE procurement.
Key messages:
� A major Hospital was proved to be capable to respond to the

changing healthcare requests.
� Organizational flexibility is crucial for proper emergency

management.
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To understand the public sentiment toward the measures used
by policymakers for COVID-19 containment, a survey among
representative samples of the population in seven European
countries was carried out in the first two weeks of April 2020.
The study addressed people’s support for containment policies,
worries about COVID-19 consequences, and trust in sources of
information. Citizens were overall satisfied with their govern-
ment’s response to the pandemic; however, the extent of
approval differed across countries and policy measures. A
north-south divide in public opinion was noticeable across the
European states. It was particularly pronounced for intrusive
policy measures, such as mobile data use for movement
tracking, economic concerns, and trust in the information
from the national government. Considerable differences in
people’s attitudes were noticed within countries, especially
across individual regions and age groups. The findings suggest
that the epidemic acts as a stressor, causing health and
economic anxieties even in households that were not directly
affected by the virus. At the same time, the burden of stress was
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