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The prevalence and burden of untreated oral diseases
throughout the life course remains high worldwide, and
inequalities in oral health and dental care are increasing. This
is a major public health issue that is not being enough
addressed by the health care systems. To better manage
populations’ oral health, oral health professionals must be
trained to adapt to population needs and societal and
technological changes. Furthermore, dental institutions must
fulfill their social responsibility by prioritizing educational and
research activities that promote advancing individual and
community health. In Europe, great variability exists between
dental programs within the same country or between
countries. This variability is an issue as European graduates
can practice around the European Union through mutual
recognition of their qualifications. This might lead to
inequities in the availability, accessibility, acceptability and
quality of health services. The convergence of competencies
and quality standards at the international level must thus be
better clearly identified, defined and improved. The purpose of
the O-Health-Edu, EU funded project, ‘‘Advancing Oral
Health: A vision for Dental Education’’ is thus to assess the
current situation concerning the oral health professionals’
education (OHP) and to identify educational priorities so that
future graduating OHPs have competencies aligned with
emerging population needs. The project is supported within
the KA203 - ‘‘Cooperation for Innovation and the Exchange of
Good Practices - Strategic Partnerships for higher education’’
Erasmus program. It began in October 2019 for three years,
with eight European university partners and the ADEE
(Association for Dental Education in Europe). The firsts
steps consist of a scoping review to identify the available
information followed by a questionnaire survey to gather more
comprehensive data so that to build an opened data source,
and a glossary of dental education terms.
Key messages:
� Few Information about the current situation of dental

education in Europe.
� Graduates must be equipped with adequate competencies to

face populations needs.
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1Charité University Medicine, Berlin, Germany
Contact: lisa.peppler@charite.de

Background:
The German healthcare system is facing a serious shortage of
healthcare professionals and is therefore dependent of foreign
staff to ensure adequate healthcare. 14 % of the physicians and
17 % of the nurses working in Germany have foreign
citizenship. The variety of cultural backgrounds and language
skills raises the question for advantages and challenges when it
comes to human resource policies in hospitals and outpatient
care services.
Methods:
The findings are based on 16 expert interviews with physicians,
nurses, and managers in leading positions of two hospitals and

two outpatient care services. These institutions differ in the
extent to which they treat migrant patients and hire foreign
healthcare workers.
Results:
From the experts’ perspective, the biggest advantage in foreign
health workers are their language skills. Foreign language skills
are a huge advantage provided that their knowledge matches
the patients’ languages and their German skills are adequate as
well. Additionally, their knowledge about other medical
cultures are very much appreciated. The experts see challenges
in different qualifications that the professionals have gained in
their home countries as well as diverse working cultures, which
often leads to frustration among the teams. Therefore, too
much ethnic diversity is difficult for everyday working life.
Ethnic discrimination is the case in hospitals with less migrant
staff and patients.
Conclusions:
To ensure adequate healthcare, healthcare professionals should
get a special training, which enables them to work in diverse
teams with colleagues from other countries. Meanwhile,
foreign staff need time to get used to new hospital structures
and should feel strengthened to bring their skills in. This is a
process, which the institutions must moderate and accompany
constructively.
Key messages:
� Immigration of foreign healthcare professionals leads to

multicultural teams in healthcare, which are characterized
by differences in cultures and qualifications.
� Therefore, leading professionals should support and encou-

rage multicultural teams to learn how to deal with this
diversity in everyday working life.
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Background:
In Portugal, Public Health Physicians attribute the medical
certificate of disability (MCD). This document is mainly used
for fiscal benefits or from other kind, as priority parking card
and non-medical public services are increasing its requirement.
The threshold to determine benefits is 60% of incapacity by
law. Oncological, musculoskeletal and psychiatric diseases
account for most of the cases. This activity is highly time-
consuming and is not part of the Essential Public Health
Operations or the competences of Public Health Physicians
according to the Medical Professional Order. The aim of this
study is to characterize the evolution of this procedure and the
obtained incapacity values from 2010 to 2016 in the Public
Health Unit of Baixo Vouga Primary Healthcare Cluster.
Methods:
A descriptive analysis was made with the registers of
production of MCD in four municipalities of the Aveiro
Region from 2010 to 2016.
Results:
An increase in the number of MCD was verified, going from
274 in 2010 to 550 in 2016, in a total of 3087. Two thousand
and fifteen was the year with the greatest frequencies, with 632
certificates. The median value of incapacity was 60% (64% of
total MCDs), with an interquartile amplitude of 12, varying
from 6% to 99%. Incapacity values have an increasing
tendency over the years, showing a cohort effect.
Conclusions:
The increase of MCD reflects an enormous burden for the
Public Health Services that consequently have fewer resources
to deal with Essential Public Health Operations. Human
resources or task distribution should be rethought in order to
respond to population’s needs. Cohort effects might be
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