
February 2017 
 

1 
 

 

Oxford Academic Platform: Frequently Asked Questions 

Table of Contents 
 

Features and Functionality ................................................................................................................. 2 

1. Why has OUP moved to a new digital platform? .................................................................... 2 

2. Which OUP products are hosted on the platform? ................................................................ 2 

3. What are the benefits of the new platform? .......................................................................... 2 

4. How does customer feedback inform the new platform? ...................................................... 2 

Migration ............................................................................................................................................ 2 

5. What do I need to do now the migration of journals is complete? ........................................ 2 

6. Do I need to update my IP manually on the new platform?................................................... 4 

7. Do I need to do anything about knowledgebases and discovery services?............................ 4 

The Oxford Academic Account ........................................................................................................... 4 

8. Has the My Account portal changed? ..................................................................................... 4 

9. Will I be able to access saved searches from the old platform in the Oxford Academic 

account? .......................................................................................................................................... 4 

Access and Authentication .................................................................................................................. 5 

10. What authentication methods are available on the new platform? .................................. 5 

11. Will Shibboleth Access be available at launch? .................................................................. 5 

12. Will the new platform support OpenAthens access, and are there any changes for the 

user? 6 

Usage ................................................................................................................................................... 6 

13. Are there any changes to usage reports on the new platform? ......................................... 6 

14. Will my usage statistics continue to be COUNTER compliant? ........................................... 6 

15. Will I still be able to access earlier usage reports now the journals migration is complete, 

and will I need to archive my old reports? ..................................................................................... 7 

Further information ............................................................................................................................ 7 

16. Where can I find out more information? ............................................................................ 7 

17. Who can I contact if a have a question about the impact to my library? ........................... 7 

 



February 2017 
 

1 
 

 

Features and Functionality 

1. Why has OUP moved to a new digital platform? 

Oxford University Press and Silverchair Information Systems have engaged in a technology 

relationship to build a next-generation digital platform for OUP’s content and services. The new 

Oxford Academic platform will bring our academic content, community, and services together in one 

place for the first time, providing a cutting-edge digital experience for our end users. 

2. Which OUP products are hosted on the platform? 

The Oxford Academic platform is now home to all Oxford Journals content, and it will eventually 

host the majority of our digital book and online product content.  

Journals have migrated to the Oxford Academic platform, going live in January 2017, with online 

products scheduled to follow at a later date. The platform will deliver new and improved features for 

end users, with more features and functionality becoming available as additional content is added to 

the platform. 

3. What are the benefits of the new platform? 

Informed by market research and usage analysis, the new platform offers: 

 Efficient search and discoverability through improved semantic enrichment across all 

content, including in-article image and video 

 A consistent research experience on all devices via responsive design, meeting global 

accessibility standards  

 An agile platform to allow seamless integration with leading industry APIs including 

Shibboleth, Altmetric, and PubMed. 

4. How does customer feedback inform the new platform?  

In order to ensure that the new platform meets our users’ expectations, we have taken a rigorous 

and comprehensive approach to understanding their requirements. 

OUP has an on-going programme of market research initiatives which gather insights from librarians, 

researchers, practitioners, academics, and students via surveys, one-on-one interviews, and formal 

platform testing. 

The outcome of this research has been consolidated with usage data analysis, Search Engine 

Optimization best practice, and User Experience (UX) best practice to make intelligent and evidence-

based decisions about the platform functional requirements and design that have put our users’ 

needs centre-stage. 

Migration  

5. What do I need to do now the migration of journals is complete?  
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 Updating URLs  

As part of the migration of Oxford Journals to the new Oxford Academic platform, all existing URLs 

have changed. Please be assured that we have implemented permanent redirects to ensure access 

routes are not disrupted. However, we recommend that you update any links on your site to the 

Oxford Academic platform to optimize the user experience.  

The new Oxford Academic URL structure is https://academic.oup.com.  

For individual journals, the structure is https://academic.oup.com/journal code. Journal codes are 

the same as they were on the old site, e.g. brain.oxfordjournals.org has become 

academic.oup.com/brain.  

Please note that the new platform is hosted on https, the standard secure communication protocol 

on the web.  

DOIs are unchanged by the migration. 

Proxy Server Access Customers 

In preparation for migration to the new Oxford Academic platform we previously communicated 
that all institutional customers would be asked to make updates to proxy servers at two points 
during the transition process.  
 
EZproxy  
If your institution uses EZproxy to authenticate access to the Oxford Academic platform, you will 
need to make a second update to your proxy server. The stanza we provided in October gave you 
access to both the new Oxford Academic platform and the oxfordjournals.org platform while the 
platforms were dual running. As all journals published by Oxford University Press have now migrated 
to the new Oxford Academic platform, you will now need to use just the new ezproxy.cfg file and 
remove reference to the old oxfordjournals.org site as these will stop working. Please reconfigure 
any use of the old domain for the new domain ‘academic.oup.com’. Journal-specific URLs can be 
found by searching the list at https://academic.oup.com/journals/pages/journals_a_to_z.  
 
You can find the stanza configuration file on the Linking to Oxford Journals page of our website. 
 
The EZProxy community runs an EZProxy listserv for EZProxy-related questions. See the 
documentation from OCLC on how to update your ezproxy.cfg file. 
 
WAM Proxy  
As previously communicated, now that migration to the new Oxford Academic platform is complete, 
WAM proxy users will need to add the new Oxford Academic platform URL 
(https://academic.oup.com/) to proxy servers.  
 
Other proxy servers  
The Oxford Academic platform is a standard based https web site and so should have required little 
to no modification of your proxy. For technical support, or if your institution uses an alternative 
proxy server to those listed above,  

https://academic.oup.com/
https://academic.oup.com/DocumentLibrary/journals/oxford.txt
https://academic.oup.com/journals/pages/journals_a_to_z
https://academic.oup.com/journals/pages/help/technical_support/linking#proxy
http://www.oclc.org/support/documentation/ezproxy/list.htm
http://www.oclc.org/support/documentation/ezproxy/cfg/default.htm
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MARC and KBART records  

MARC records have been updated to reflect the new URL. The file is available for download in the 
Technical Support section of the new platform here: 
https://academic.oup.com/journals/pages/help/technical_support/linking#marc 

 
KBART records have been updated to reflect the new URL. More information and files for download 
are here: https://academic.oup.com/journals/pages/librarians/kbart  
 

6.  Do I need to update my IP manually on the new platform? 

No, all account settings related to access control were brought across during the migration. If your IP 

address changes in future, then you’ll need to update this in your Oxford Academic Account. 

7. Do I need to do anything about knowledgebases and discovery services?  

As part of the migration to the new Oxford Academic platform we partnered with library vendors to 

ensure they were kept fully up-to-date both on progress and requirements and were able to update 

their knowledgebases appropriately. We have delivered tailored communications based on their 

requirements and they have received a guide walking them through any updates they needed to 

take forward in preparation for migration. Following migration we are continuing to work in 

partnership with our discovery partners to ensure all required updates have been made and are 

working as expected. 

 

The Oxford Academic Account 

8. Has the My Account portal changed?  

The new My Account service, which is now called the Oxford Academic Account, delivers a simplified 

registration process as well as improvements to the interface design. These improvements to the 

functionality and design of the Oxford Academic Account are based on feedback from our users, 

insights from market research, usability testing, and user experience best practice. 

 For institutional users, this means that once logged in, administrators can: 

 activate new subscriptions, 

 manage authentication methods, for example IP and Shibboleth, 

 access usage statistics, 

 save searches, 

 save etoc lists,  

 manage institutional branding settings. 

9. Will I be able to access saved searches from the old platform in the Oxford 

Academic account? 

No. It is not possible to migrate saved searches across to the Oxford Academic platform from the 

old platform.  

 

https://academic.oup.com/journals/pages/help/technical_support/linking#marc
https://academic.oup.com/journals/pages/librarians/kbart
https://academic.oup.com/sign-in?returnUrl=%2fmy-account%2f
https://academic.oup.com/sign-in?returnUrl=%2fmy-account%2f
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Access and Authentication 

10. What authentication methods are available on the new platform?  

The platform will support user authentication via the following methods: 

 IP recognition 

 Federated access (i.e. Shibboleth, including OpenAthens) 

Institutional customers do not need to do anything to ensure that these user authentication 

methods continue to work. However, customers using proxy servers should have updated them in 

both October and February to ensure seamless access to Oxford Journals content.  

11. Will Shibboleth Access be available at launch? 

Shibboleth Access is available on the new platform and covers the following federations: 

 Armenia (AFIRE) 

 Australia (AAF) 

 Austria (ACOnet Identity Federation) 

 Belgium (Belnet Federation) 

 Brazil (CaFe) 

 Canada (Canadian Access Federation) 

 Chile (COFRe) 

 Colombia (COLFIRE) 

 Croatia (AAI@EduHr) 

 Czech Republic (eduID.cz) 

 Denmark (WAYF) 

 Ecuador (MINGA) 

 Estonia (TAAT) 

 Finland (HAKA) 

 France (Fédération Education-Recherche) 

 Georgia (Grena Identity Federation) 

 Germany (DFN AAI) 

 Greece (GRNET) 

 Hungary (eduId.hu) 

 Ireland (Edugate) 

 Israel (IUCC Identity Federation) 

 Italy (IDEM) 

 Japan (GakuNin) 

 Latvia (LAIFE) 

 Lithuania (LITNET FEDI) 

 Luxembourg (eduID Luxembourg) 

 Moldova (LEAF) 

 Norway (FEIDE) 

 Poland (PIONIER.Id) 
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 Portugal (RCTSaai) 

 Slovenia (ArnesAAI Slovenska izobraževalno raziskovalna federacija) 

 Spain (SIR) 

 Sweden (SWAMID) 

 Switzerland (SWITCHaai) 

 The Netherlands (SURFconext) 

 US (InCommon) 

 Ukraine (PEANO) 

 UK (UK Federation) 

12. Will the new platform support OpenAthens access, and are there any changes for 

the user? 

Access to the Oxford Academic platform via OpenAthens is now managed via the OpenAthens 

Federation/Shibboleth. OpenAthens Organisation ID has been replaced by Shibboleth Organisation 

and Entity ID. Our institutional customers were not required to take any action to facilitate this 

transition to Shibboleth. Users should now log in via their Oxford Academic Account, rather than via 

Athens. There is no change to login credentials. Users can log in to Shibboleth with the same 

credentials that they used for Athens/Open access. 

 

Usage  

13. Are there any changes to usage reports on the new platform? 

We will continue to release reports around the 15th of each month for the preceding month.  The 

reports are the same as they were on the old platform. To access usage statistics for Journals please 

sign into your Oxford Academic account, click on your account name in the top right hand corner of 

the web page, and choose ‘Usage Statistics’ from the drop-down menu. 

The new site provides a consolidated set of statistics for all journals used on all platforms. To obtain 

consolidated usage reports via SUSHI, you may need to set up a new SUSHI connection using your 

new Oxford Academic Account identifier. You can set up your new SUSHI connection by logging into 

your Oxford Academic account, accessing the usage statistics portal and then clicking on SUSHI. 

14. Will my usage statistics continue to be COUNTER compliant? 

 
Yes, usage data remains COUNTER 4 compliant on the new platform although customers may notice 
the account identifier on COUNTER reports change.  
 

To obtain consolidated usage reports via SUSHI, you may need to set up a new SUSHI connection 

using your new Oxford Academic Account identifier. 
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15. Will I still be able to access earlier usage reports now the journals migration is 

complete, and will I need to archive my old reports? 

 

You will continue to be able to access data from January 2013 onwards on the customer portal, and 

from 2008 on request by contacting our Customer Services team.  

Further information 

16. Where can I find out more information? 

 

More information can be found on the Migration Information page on our website.  

17. Who can I contact if a have a question about the impact to my library? 

Please feel free to contact your primary OUP Account representative, or our Journals Customer 

services team:  

In the Americas 

jnlorders@oup.com 

Tel: + 1 919-677-0977 

+ 1-800-852-7323 (toll-free in USA/Canada) 

Fax: + 1 919-677-1714 

Outside the Americas 

jnls.cust.serv@oup.com 

Tel: + 44 (0)1865 353907 

Fax: + 44 (0)1865 353485 

 

https://academic.oup.com/journals/pages/librarians/migration_information
mailto:jnlorders@oup.com?subject=Urgent%20Migration%20Enquiry
mailto:jnls.cust.serv@oup.com?subject=Urgent%20Migration%20Enquiry

