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Email sent to customers, 28 July 2016 

Important changes to Oxford Journals 
 
Dear Customer, 
 
Important News about your Journals Subscriptions 
In October 2015, we informed you that Oxford University Press and Silverchair Information Systems 
had engaged in a technology relationship to build a next-generation digital platform for OUP’s 
scholarly content and services. The new Oxford Academic platform will bring our academic content, 
community, and services together in one place for the first time, providing a cutting-edge digital 
experience for our end users.  

As promised, we are now writing to update you on these important changes and to inform you 
about the upcoming migration of Oxford Journals content on to the Oxford Academic platform; the 
first stage of moving both journals and online products to a single platform. This email is intended to 
prepare you for any actions that you will need to take in order to make the transition to the Oxford 
Academic platform as seamless as possible. We will be in touch again in September with detailed 
guidance about how to complete these actions.  

Upcoming Migration Timeline 

Our journals will be the first of our products to be hosted on the new platform and will begin to 
migrate towards the end of October 2016, with all journals scheduled to have launched on the 
platform by January 2017. Online products will begin to migrate thereafter.  

Information about the new platform and the migration process is now available in our online FAQ 
here. The FAQ contains further details on new functionality, online subscription access management, 
and usage reporting.  
 
Linking and Access Management on the Oxford Academic platform 
 
We will be in touch to confirm the URL of the new platform in September but we can now confirm 
that the platform will be hosted on https. We will implement permanent redirects to ensure access 
routes are not disrupted but you will need to update your authentication methods later in the year 
to ensure uninterrupted access to Oxford Journals content during and after migration. We will 
provide full details of how to carry out these updates when we contact you in September but 
wanted to give you advance notice of this now to ensure you have ample time to engage technology 
partners at your institution to prepare for these changes. For more information, please go to the 
Journals migration section of the FAQ. 
 
A few key points to note: 

Updating URLs:  As part of the migration of Oxford Journals to the new Oxford Academic 
platform, all existing URLs will change. Please be assured that we will be implementing 
permanent redirects to ensure access routes are not disrupted. However, we recommend 
that you update any links on your site to the Oxford Academic platform to optimize the user 
experience and will be in touch to confirm the URL and timeline for updates in due course. 
DOIs will be unchanged by the migration.  

 

Proxy Server Access Customers: Institutional customers will be required to make updates to 
proxy servers at two points in order to ensure a smooth transition of journals access on the 
new platform.  The first will be required in September 2016 to provide access to both the 
existing platform and the new platform, and then again in January 2017 to complete the 
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transition when all Oxford Journal content is live on the new platform. Further updates may 
be required in future as we begin to migrate online products to the Oxford Academic 
platform and we will inform you of these as soon as possible. For more information, please 
consult the FAQ. Thank you for your assistance in this process.  

 
Shibboleth Access and OpenAthens Access Customers: Shibboleth Access will be available 
as soon as Oxford Journals content is live on the new platform. Access to the Oxford 
Academic platform via OpenAthens will be replaced by access via Shibboleth. OpenAthens 
Organisation ID will be replaced by Shibboleth Organisation and Entity ID. Our institutional 
customers will not need to take any action to facilitate this transition to Shibboleth but, in 
some cases, may be contacted directly to help us to identify their Shibboleth credentials. For 
more information, go to the FAQ.  
 
Discovery Partners: We will work with our discovery partners to ensure they are prepared 
for any changes as a result of our migration to the new platform. They will be aware of what 
our institutional customers have been told about the new platform and when, and so will 
have a complete picture of how the implementation of the new platform may affect them. 

 
Next Steps 
We will be in touch with you again in September to provide full details for updating proxy servers 
and any further updates that will be required before we begin to migrate Oxford Journals to the new 
Oxford Academic platform. Until that time, please feel free to contact your sales representative or 
our Journals Customer services team. Outside the Americas, you can e-mail us at 
jnls.cust.serv@oup.com. Within the Americas, please e-mail us at jnlorders@oup.com. 
 
 
Sincerely, 
 
Rebecca Seger       
Senior Director, Institutional Sales, Americas  
 
Graham Grant  
Head of Library Sales, Middle East, Africa & Asia 
 
Simon White 
Head of Library Sales, UK & ANZ 
 
Chris Holmes 
Head of Sales and Operations, EMEA 
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