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making process was recognized as repeating instead of onetime
process, therefore unlike customary policy process that ends
with a final document, policy coil provides new version of a
document with every cycle; new inputs could be added to the
process at any time, but changes must be tracked. The coil is
comprised of two data pools: one that consists of information
gathered from reliable sources such as peer reviewed papers.
Other that contains information from the reality. The coil is
formed around the axis of change process. Policy coil model
was tested on four different public health cases (vaccination
hesitancy, safety in agriculture, global standards implementa-
tion, salt intake).
Policy coil tool showed increased efficiency of policy-making
process and supports evidence based decision-making.
Key messages:
� Coil model gives better review of information regarding the

problem and allows easier updates of current changes.
� Policy coil is suitable for professionals and communities

with limited capacities for comprehensive policy develop-
ment process. It could be used both as a tool and an
educational model.
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Issue / Problem:
Mental health of the population has a great impact on
productivity, namely on GDP of a country, and is in strong
relationship with physical health. Hungarian population has
disadvantageous mental health characteristics indeed: preva-
lence of depression is the highest, suicide rate is the second
highest in Europe. Modern technology can be used to improve
mental health status of the population.
Description of the problem:
Smart phone application is an excellent tool for initiating
preventive activities (playing sport, stress management pro-
grams, etc.) in several special populations. Our newly
developed application is able to identify high risk groups and
encourage preventive and therapeutic actions.
To test the application, we would have liked to find a target
group that is appropriate to get the first feedback information
about our software. University students seemed to be such a
population (they mostly belong to generations Y and Z and are
at high risk of stress and mental disorders), therefore we asked
them about using smart tools for mental health promoting
activities.
Results (effects / changes)
Students at higher education reacted really positively for our
app. 45% of them would like to use such an application. The
mostly required services (in the order of popularity) are:

1. stress management programs
2. personality development
3. psychological tests
4. social events in relevant topics
5. suggesting methods to prevent mental disorders
6. chat-function with relevant experts
Lessons
Smart phone application is a relevant tool to stimulate mental
health promoting activity among university students, so we
have already started to test our system among them. The first
experiences will be shared at the conference.
Key messages:
� Using smart tools in mental health promotion is an

innovative way to answer special needs and preferences of
generation Y and Z.
� Further investigation is needed to specify functions of the

application.
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In the last years healthcare systems are facing a double
challenge, providing quality healthcare to their citizens and
being sustainable. The increase in life expectancy, the
consequent increase of chronic diseases prevalence that require
long-lasting treatments, and resources that are increasingly
limited have led to considering innovation as a key tool for
achieving efficient and sustainable solutions as to provide
value-based healthcare. We performed an extensive literature
review in order to analyse and summarize the main innovative
healthcare projects/program in 8 countries (Canada, France,
Germany, Italy, Spain, Sweden, UK, US).
The search was conducted by querying electronic databases
through key words as ‘‘healthcare innovation’’, ‘‘innovation
process’’, ‘‘healthcare system’’, ‘‘healthcare system organiza-
tion’’, ‘‘healthcare system organization’’, ‘‘health system’’
combined with Boolean operators. Moreover, institutional
websites were searched and hand searching was carried out.
Innovative projects and programs were selected according this
classification: process innovation; technologic innovation;
network innovation; innovation in communication tools;
intervention classification and financing innovation; control
methods innovation aimed at verifying system objectives
achievement; innovation for intersectoral connection.
Crosswise to the classification, the main relevant innovation
regarded: chronic disease pathways in order to deliver
integrated and multiprofessional care; telemedicine and e-
health services for a constant patients’ follow-up; implementa-
tion of diseases registries and digital platforms to collect data
and for a whole patient management; bundle-payments to
finance a process of care instead that single interventions.
The present search represents an overview of the most relevant,
recent, innovative, best practices in 8 developed countries.
Digitalization and collecting data seem to be critical in
delivering personalized medicine and value-based healthcare.
Key messages:
� The implementation of innovative projects is leading to

change organization and delivery of health services, from
prevention to follow-up.
� Innovation in healthcare have to be promoted and

implemented taking into account the specific characteristics
of each healthcare system.
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Background:
The Ottawa Charter identified five key action areas for Health
Promotion, the first of which referred to building healthy
public policies. However, several studies criticise that expen-
diture in public health is lower than it should be and the
impact of existing wide inequities in health. While a number of
reasons have been suggested, there is an urgent need to foster
the implementation of health promotion in order to
contribute to population’s health. The aim of this study was
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